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2020 Virtual Training 

Module 1:  Hello Image! 
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____________________________________ 
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Welcome to the most innovative skincare company in the world!  

We are committed to you! 

 

Distributor of innovative professional skincare & aesthetic devices to Skincare Professionals & Doctors in Southern Africa.   

 Micro-Needling  
 Dermaplaning  
 Plasma Pen  
 Chemical Peels 

 

Global Brand:  Available in over 60 countries.   

SA was number 44 – August 2014 

Namibia number 50 – May 2016.  Fastest growing clinical line in US 

 

Image Mission Statement 

IMAGE Skincare, a professional corporation, is dedicated and committed to providing our customers with the highest 
integrity of service, professional products and continuing education in the medical and aesthetic field.  

 

Educational philosophies 

 Image Retail Training – 2 days 
 Image Peel Training– 1 day 
 Image Facial Training – 1 day 
 Recorded Webinars 

Business Philosophy:  Sold only to licensed skincare professionals, by licensed skincare professionals 

Environmental philosophies: 

 No animal testing 
 Recyclable packaging 
 Minimal packaging 
 Recycled paper 
 Soy based inks 

 

Peel philosophies 

 Clinical Couture-Designer Peels 
 Lighten, tighten & brighten in 1 application 
 Broad range of peels: Enzymatic to Chemical 
 Customizable with I-Enhance products 
 Unique gel based technology 

 

 

Smart formulations 

Our true innovation and efficacy lies in formulating products where all ingredients work in concert to make the product 
deliver the best results. 

 

 

 

Product philosophies 

 Multifunctional products that deliver results  
 Color coded products targeting specific skin conditions  
 Simple to use.  Simple to educate.  Simple to sell  
 No skin is left behind.   
 We treat skin conditions more than skin types 

Ingredient philosophies 

 Plant derived ingredients 
 Paraben free  
 No artificial colorants nor fragrance 
 No artificial fragrance 
 Non-comedogenic 
 FDA approved laboratory 
 Works at cellular level 
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We focus on entire formulations with ingredients supporting this mission. We call this “smart-blending” 

 pH - Certain ingredients may only be effective at a specific pH. 
 Concentration - The higher the concentration of a particular ingredient, the more the skin will try to absorb it, but 

high concentrations of some ingredients may cause irritation.   
 Characteristics of Ingredients - Water-solubility or lipid-solubility also influences the amount of the ingredient that 

can be absorbed through the skin. 
 Molecular Size & Weight - If the molecule of ingredients used are too large to penetrate the skin, the product will 

simply linger on the skin’s surface. 
 Delivery Systems - Mechanism that enables the ingredient to deliver their benefits at a target site. 

 

Stem cell technology 

 SWISS APPLE - Malus domestica fruit cell culture  
 RED GRAPE - Vitis vinifera fruit cell culture  
 ALPLINE EDELWEISS - Leontopodium alpinum meristem 
 ARGAN - Argania spinosa callus tissue 
 SUMMER SNOWFLAKE FLOWER - Leucojum aestivum bulb extract 
 MUNG BEAN SPROUTS - Phaseolus radiata meristem cell culture  
 ECHINACEA ANGUSTIFOLIA stem cells  
 SWISS GARDEN SPROUTS - Sulphora White 
 PADDLE CACTUS - Opunthia ficus-indica stem extract 
 CANADIAN WILLOWHERB - Epilobium angustifloium stem extract  
 COMFREY ROOTS - PhytoCellTecTM Symphytum  
 GOTU KOLA OR TIGER GRASS - Centella Stems GXTM 
 ECHINACEA Angustifolia Stem GTM 
 BUDDLEJA DAVIDII Stems GTM (shrub of Scrophulariaceae family) 
 LILAC - DermasyrTM 

 

 

What stem cells do in skincare 

 Protect longevity of skin stem cells 
 Combat chronological aging 
 Prevent further damage to DNA 
 Fight photo-aging 
 Revitalize epidermal and dermal stem cells 
 Decrease inflammation 
 Fade dark circles 
 Inhibit melanin production 
 Soothe irritated skin &reduce erythema 

 

Amino Acids & Peptides 

 Peptides are chains of amino acids - 2 or more amino strands linked together form a peptide 
 Different types of amino acids can form millions of different peptides 
 There are 20 amino acids of these 20, 9 are essential for our body and skin health. 
 Several amino acids target skin health such as the names in red. 

 

 

 

 

Stem cell extraction process 

1. Selecting / taking away a small piece of the plant  
2. Wounding of plant material to induce callus formation  
3. Incubation on agar plates  
4. Harvesting of developed callus  
5. Cultivation until complete dedifferentiation to obtain stem cells  
6. Transfer of the stem cells into a suspension (liquid media)  
7. Disruption of the stem cells wall  
8. Encapsulation of the stem cell content into liposomes  
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The left side of the slide is showing how different amino acids, have linked together to form peptide chains.  

 

 

 

 

 

 

 

 

 

 

 

Benefits of Peptides 

 Peptides can stimulate protein synthesis or deactivate certain cellular functions like a messenger 
 Specific peptides send a message that skin damage and collagen degradation has occurred, thus signalling the 

stimulation of new collagen 
 Inhibit transmission of signals from nerves to facial muscles resulting in a reduction in the appearance of fine lines 

and wrinkles  
 

Types of Peptides 

Bio-mimetic Peptides  

 Synthetic compounds that are identical to amino acid sequence synthesized by an organism and can interact with 
growth factor receptors providing anti-aging clinical effects 

 Cell receptor sites work like a lock and key mechanism 
 Peptides bind to a specific receptor to transmit intracellular signals 

 

Neuropeptides  

 Neuropeptides are signalling proteins that work on our neurotransmitters to limit muscle movement and inhibit 
expression lines in a process known as exocytosis 

 Inhibits acetylcholine in the nerve-muscle junction 
 Reduces neurotransmitter signal by slightly disabling the SNARE complex 
 Reduces the Na+ and muscle stays relaxed reducing the appearance of wrinkles 

 

Antioxidants 

 Antioxidants can help to neutralize free radicals and allow collagen production to continue 
 Collagen requires Vitamin C, a powerful antioxidant for synthesis 
 Vitamin A is a potent antioxidant can help stimulates fibroblasts and neutralize collagen degrading enzymes  
 Vitamin E is a lipid-soluble antioxidant that stops the production of Reactive Oxygen Species (ROS) formed when 

lipids undergo oxidation 

 

Other beneficial antioxidants:  Resveratrol, Hyaluronic Acid, Green Tea, Acai, Pomegranate , Centella, Grape Seed Extract 

 

Sun protection:    UVA – Aging      UVB – Burning    * both UVA & UVB can cause cancer 

Histidine (His) 

Isoleucine (Ile) 

Leucine (Leu) 

* Lysine (Lys) 

Methionine (Met) 

Phenylalanine (Phe) 

Threonine (Thr) 

Tryptophan (Trp) 

Valine (Val) 

* Arginine (Arg) 

* Target skin health 

Cysteine (Cys) 

Glutamine (Gln) 

* Glycine (Gly) 

* Proline (Pro) 

* Serine (Ser) 

* Tyrosine (Tyr) 

* Alanine (Ala) 

Asparagine (Asn) 

Aspartic acid (Asp) 

Glutamic acid (Glu) 



 

 5 

 Studies show it only takes two short exposures to UVA rays (approximately two hours of strong sun over two days) 
to increase production of the collagen-degrading enzymes 

 The longer wavelength UVA rays penetrate the deeper layers of skin where they produce free radicals and have 
been linked to premature aging. Broad spectrum sunscreens provide protection from UVA rays 

 UV rays account for only 7% of the suns energy 
 IRA’s are estimated to represent up to 50% of solar radiation, which is capable of deep skin penetration 
 Infrared A (IRA) has been identified as a damaging environmental factor to skin that may alter the gene expression 

of skin cells resulting in the breakdown of collagen and elastin 
 Infrared A (IRA) may also contribute to the development of cancer. 

 

Benefits of using an SPF 

 The ozone layer is depleting and your body needs shielding from harmful rays. 
 Skin cancer rates are on the rise and sunscreen has been proven to decrease the development of skin cancer. 
 It helps to prevent facial brown spots and skin discolorations. 
 It also helps to reduce the appearance of facial red veins and blotchiness. 
 It slows down the development of wrinkled, premature aging skin. 

 

Delivery systems 

The term “delivery system,” as it is used in the skin care industry, refers to the definition or mechanism for how active 
ingredients reach the deeper layers of the skin in order to fulfil their function at a target site. 

 

Transcellular – Active ingredients must penetrate from cell to cell in order to reach deeper layers of skin  

 

Transappendageal – Active ingredients utilize other openings such as sweat glands, sebaceous glands or hair follicles as their 
travel pathways to reach the deeper layers of skin 

 

Intracellular – Active ingredients travel in between keratinocytes into deeper layers of the skin 

 

Benefits of delivery systems 

 Enhanced stability - isolate poorly soluble, air-oxidative ingredients that may interact with the other ingredients 
 Reduced irritation - enables the delivery of small doses of the functional ingredient to reduce irritation and other 

side effects on the skin 
 Ease of formulation - can improve formulation stability by providing stable 
 Controlled release - a long-lasting, sustained release of functional ingredients.  

 

Vectorize Technology 

 1st complex of its kind multi-layered sphere delivery system  
 True time-released active ingredients up to 48 hours 
 First stem cells to date that are assembled into sphere   
 Improved & prolonged efficacy of active ingredients  
 Unparalleled cosmetic feel due 
 Are composed of a stable, multi-layered emulsifier yielding a membrane structured solid lipid that is designed to 

deliver oil-soluble actives into the skin.   
 This unique sphere has the ability to deliver ingredients more quickly with a longer lasting effect, as well as offering 

enhanced stability to the active.  
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Kemspheres - Encapsulated Retinol 

 Kemspheres are unlike Liposomes in that they are purely a lipid structure making them able to deliver lipid based  
 ingredients 
 Actives remain stable  
 Less irritating & Longer lasting 
 Lower percentage Retinol with same or better results 
 Higher the percentage Kemspheres, the stronger the effect 

 

The release of the retinol occurs in 3 phases:   

 

phase 1:   When applied to skin, an ultrathin, uniform film forms ensuring optimal coverage, penetration and controlled 
release of the encapsulated active.  The uniformity of the film is achieved due to the dense packing of KemSpheres™ 

 

phase 2:   Reduction of trans-epidermal water loss (TEWL) leads to opening of pathways for active penetration. The film 
formed has optimum surface coverage (occlusion) to effectively reduce TEWL The non-evaporating water widens the 
distance between the skin lipid membranes.  As the liquid crystalline structure in between becomes more fluid or less 
viscous, increasing the skin lipid mobility.  As the mobility increases, the skin lipids are more accepting to oil soluble actives. 

 

phase 3:   High amounts of epidermal lipids are found in the penetration barrier, lipid carriers attach to the skin surface and 
allow lipid exchange between the outermost layers of the stratum corneum and the KemSpheres™ carrier film. 

 

 

 

 

 

 

 The higher the percentage of KemSpheres 
 The stronger the retinol effect 
 The longer the retinol stays active in the skin 
 Lower percentage of retinol with the same or better efficacy 
 Collagen synthesis 

 Smooth fine lines and wrinkles 
 Improves skin texture 
 Lighten pigmentation 
 Reduce breakouts 

Initiate skin lipid mobility improved skin hydration

Actives releasing from film into stratum 
corneum skin layer

KemSpheres 
fi lm 

Skin 
surface

Skin 
surface

Active 
ingredient

Skin l ipid
Skin l ipids
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Age Later program – 3 steps  

Step 1:  Diet      Step 2:  Exercise     Step 3:  Maintenance 

 

Why a skincare diet? 

Retinols, Peptides, Stem Cells, Vitamin C, Brightening Agents, Anti-oxidants, SPF Moisturizers 

 

3 magic questions… 

 How old are you? 
 What are you using on your skin at the moment? 
 What changes do you want to see in your skin in the next 30 days 

 

 

 

 

   

  The Consent Form 

 Mandatory for every clinical treatment 
 Lawsuit 

 

The following must be verbally highlighted: 

 Type of Treatment 
 Post-Treatment instructions 
 Review all signed checklists 

MORNING 

1.  Cleanse  

2.  Anti-Age 

3.  Prevent  

 

EVENING 

1.  Cleanse  

2.  Anti-Age 

3.  Prevent  

ADD-ONS 

Eye Crème / Serum 

Masque/Peel 

 

Marine Filling Spheres 

 Dehydrated microspheres of marine collagen and GAGs that 
have the capacity to rehydrate and plump when they come in 
contact with water in the skin. 

 The volume is multiplied by 10 causing an almost immediate 
effect of smoothing the skins surface 

 Effectively reduces small wrinkles in one hour 
 Moisturizing as the spheres dissolve delivering water back 

into the skin 
 These spheres can be utilized in 2 ways, in their dehydrated 

form in a more lipid based product,  
such as the ORMEDIC and MD lip enhancement or in a pre 
filled form called “water bank” technology.   

 This pre filled form allows water to be released over time 
offering an extra hydration boost to a water based product 
such as the AGELESS total overnight retinol masque  


